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Description
Repeat Dialing

Allows an end user to automatically redial a telephone number that is busy on first attempt or to redial the number just dialed.  The number will automatically be redialed for a 30-minute period until it becomes available.  The end user can make and receive calls during the 30-minute period.

Enhancement to Repeat Dialing

Provides end users with the ability to use the feature without hanging up and dialing the access code.  
Features     

Repeat Dialing     

· Works with Touch-Tone and pulse phones.      

· Differs from a telephone 'redial' button in that Repeat Dialing tries continuously whereas a redial button must be pressed each time a redial is attempted.      

· Can be activated/deactivated by the end user at will.      

· There is no time limit from time initial call was placed to time Repeat Dialing is activated, as long as no intervening calls have been placed or received.      

· Ability to have several concurrent Repeat Dialing efforts underway.      

· Does not interfere with the subscriber’s ability to place or receive other calls once activated.      

· Redials the busy number or the last number called for up to 30 minutes. Continues redialing until connection is made or the 30 minute time period is exhausted.      

· Ringback of three rings with a ring sequence of 2 short and 1 long ring. If the subscriber does not answer the first ringback, five additional ringback attempts will be made every three minutes. 

Enhanced Repeat Dialing 
· After one busy tone, end users are prompted by an announcement to activate repeat dialing by pressing 3 when a busy signal is encountered.  

· This enhancement is available to both subscribers and pay-per-use end users.

· The enhancement announcement may be blocked without removing Repeat Dialing functionality.
Pay Per Use     

Rather than monthly subscription service, Repeat Dialing is also available on a Pay Per Use basis.  

· Pay Per Use is not automatically available in all locations offering subscription service.      

· Pay Per Use is not available to end users who already subscribe to monthly subscription service. 
    
Per Use Blocking
· Pay Per Use Blocking will be provided to end users who do not want to use the features and/or incur unwanted billing.    

· Per Use Blocking is available at no charge.    

Enhanced Repeat Dialing Blocking 

· Removes the announcement provided when a busy signal is encountered. However, the Repeat Dialing functionality is not removed. The end user still has the ability to activate Repeat Dialing on a Pay Per Use basis. 
· To remove the ability to activate Repeat Dialing on a Pay Per Use basis, Pay Per Use Blocking for Repeat Dialing must be ordered. This will remove both the Enhanced Repeat Dialing Announcement and the Repeat Dialing capability.    

How to Use the Product     
· To activate repeat dialing, dial *66 (1166 on rotary).  

· To activate Enhanced Repeat dialing, after one busy tone, end user is prompted to dial 3 if repeat dial is desired.

· To cancel repeat dialing, dial *86 (1186 on rotary)

Activate Repeat Dialing to Call Back a Busy Number     

· Pick up the receiver and wait for dial tone.      

· Dial *66 (1166 on a pulse phone). You will hear the announcement, 'The number you have called is busy. If it becomes free in the next 30 minutes, you will hear a special ring when the call can be completed. Please hang up.' 

Activate Enhanced Repeat Dialing     
· When an end user who is served by a switch equipped with the enhancement encounters a busy signal, they will hear one busy tone, followed by an announcement similar to: 'Let Repeat Dialing call you back when this line if free. To activate for .75 cents, dial 3.  No additional charge to monthly subscribers.'      

· This enhancement may be blocked for both subscription and Pay Per Use end users.  

Activate Repeat Dialing to Redial the Last Call You Made     

· Dial *66 (1166 on a pulse phone).      

· The number will be dialed automatically. 

Deactivate Repeat Dialing     

· Dial *86 (1186 on a pulse phone).      

· A recording confirms your cancellation. 

Availability     

· Repeat Dialing service is available only in an SS7-equipped Central Office.     
· Enhanced Repeat Dialing available in Illinois, Indiana, Michigan and Ohio.
Restrictions/Limitations     

· Repeat Dialing can only be activated on telephone numbers that are served by and routed over SS7-equipped Central Offices (and equipped with Repeat Dialing).    Attempts to call back a number not part of the SS7 network receives a rejection announcement.

· Can only be activated if both numbers are in the same LATA.  InterLATA attempts will receive a rejection announcement.  
· Attempts to use Repeat Dialing to call a HML group results in a call to the first idle terminal within the group.
Features are not available with:

· 411

· 800/900 service/WATS service
· Custom Business Services (ACBS)

· Button phones

· Cellular 

· Centrex (Repeat Dialing is available with Centrex)

· Coin/Pay Phones

· DID trunks

· Flexline

· Hunt Groups (Enhanced Repeat Dialing only available in 5E switches)

· ISDN

· PBX

· Mass calling/choke network

· Remote Call Forwarding

· Semi-Public Telephone service
Interactions     

Automatic Callback     

The Repeat Dialing ringback pattern of 'short-short-long' supersedes the Automatic Callback ringback. 

Call Forwarding     

If the number Repeat Dialing is calling is forwarded, Repeat Dialing will not follow the number to the forwarded location. Instead, announcement states that the feature cannot be used at this time. 

Caller ID     

The calling number will display. 

Call Waiting     

The subscriber will not receive the Call Waiting tone if on the phone when the number being called back becomes idle. Both lines must be idle before the call is set up. 

Hunt Groups     

· In order for all hunt group lines to use Repeat Dialing on the monthly subscription rate, every line in the group must subscribe to the feature.
· Individual numbers in a series hunt group will be redialed, but the hunt sequence takes precedence if the number is busy.  Redials to a HML group will result in a call to the first idle terminal in that group.  A HML group user dialing *66 will receive the ringback at their terminal.

· Enhancement is not available in 5E or Siemens switches.  Available in DMS100 switched only to those accounts that have access to Pay-per-use services.
Intercom Service      

The Repeat Dialing ringback pattern of 'short-short-long' supersedes the Intercom Calling ring sequence. 

Multi-Ring Service      

The Repeat Dialing ringback pattern of 'short-short-long' supersedes the Multi-Ring Service ring sequence. 

Name and Number Delivery (NND)

Enhanced Repeat Dialing and NND are tied together at the 5E switch.  When an end user calls a number, a “busy” will generate the Repeat Dialing prompt while a “no answer” will generate an NND prompt.  The end user must retain or block both features.

PBX Extensions

· Repeat Dialing into a PBX:  Subscribers cannot use Repeat Dialing to cal specific numbers associated with a PBX.  When an attempt is made, the call rings at the PBX main number not the specific telephone number the caller is attempting to reach.  PBX may wish to change their PBX lines to Outdial trunks, incoming only trunks or DID trunks.

· Repeat Dialing out of a PBX is not available.

Speed Calling     

Activation and deactivation codes cannot be placed on the speed calling lists. 

Three-Way Calling     

If the last party connected hangs up, the initiator of the Three-Way Call can use Repeat Dialing to re-establish the Three-Way Call when the initiator is equipped with Repeat Dialing (available with 1AESS and 5ESS switches only). 

Ordering     

Due Dates     

Refer to the Resale Due Date matrix for standard due date intervals.
Billing     

Refer to state tariff for recurring and nonrecurring charges.
Satisfaction Guarantee

A 60-day Satisfaction Guarantee is provided in Michigan.  If the end user is dissatisfied with the feature and requests that it be discontinued during the 60 day period, then neither the monthly rate nor any applicable nonrecurring charges will apply.

· This guarantee does not extend to Foreign Central Office, Foreign Exchange or Foreign District Service.

Minimum Billing/Termination

One month Minimum Billing applies to any Advanced Custom Calling Service removed within 30 days of installation.
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